
Dear Guest!  

We warmly welcome you to Hotel Millennium, we are happy that you have chosen our hotel. 
On behalf of my employees, I would also like to express our warm greetings and I trust that 
your time spent with us and in Budapest will be pleasant and memorable for you. 

You will find our hotel services in detail on this brochure. 

If you need anything, my colleagues and I will be happy to help you, feel free to  
call us at any time.

Best Regards,

Olga Pongrácz 

General Manager 



Reception  0-24

Buffet breakfast  07.00 - 10.00

Lobby bar  07.00-23.00*

*Current opening hours are subject to change.

Opening hours

Phone number extensions

Reception: 75800  Restaurant: 75829   Lobby bar: 75840

WIFI Connection

We provide wireless internet connection throughout the hotel free of charge for our guests. 
WIFI code: milli2204

General Information

Check-in: from 14.00 p.m.
Check-out: until 10.00 a.m.

Early check-in : between 10.00-14.00 - 5.000 HUF/room
Late check-out: between 12.00-19.00- 9.000 HUF/room 

The possibility of earlier arrival or later departure depends on availability. For more information, 
please inquire at the reception upon check-in.

Payment methods
Credit card : VISA, EUROCARD, MASTERCARD, MAESTRO
SZÉP card: OTP, K&H, MKB
Cash is only accepted at the reception ( HUF, EUR ) 

Tourist tax 
(18 years and over ) - 4% of the net room price(without VAT) without breakfast . 
Pet fee- 6.500 HUF /night 



Hotel Services A-Z

Adapter, charger
If you forgot to bring yours, we lend them out for free. Please contact the reception.

Air Conditioning
The air conditioner devices in the rooms operate during the summer season, the required 
temperature can be set by the wall thermostats.  

ATM
The nearest ATM is located cca. 150 metres from the hotel in the Heim Pál Children’s Hospital. 
Please ask the reception about directions!

Baby Cot
Should your baby rather stay in a cot? Please tell it to our receptionists and the bed will be 
provided free of charge!

Breakfast
Every day from 7 a.m. until 10 a.m. in ‘Cannella’ restaurant, on the ground floor.
Breakfast box can also be prepared if requested in advance.

Bedding
To feel more comfortable, you can request extra pillow or blanket, even in anti-allergenic ones 
at the reception.

Parking
In a closed (unguarded) parking lot, subject to free capacity:  2,500 HUF ( 9 EUR ) /car/night; 
6,900HUF ( 27 EUR) /bus/night

Parking in the surrounding streets is subject to a fee on weekdays between 8.00 am - 18.00 pm. 

Smoking 
Please note that SMOKING is PROHIBITED throughout our hotel! You can only smoke in the 
designated smoking area 6 meters from the back entrance. In case of violation of the rules, the 
guests checked into the room may be obliged to pay 55,000 HUF/ 150 EUR compensation.

Allergens
In our kitchen, we use eggs, milk, flour and different types of hazelnuts and walnuts, so we 
cannot rule out possible cross allergies with 100% certainty, so our food my contain traces of 
allergens. 



Car rental
Please inquire at the reception regarding the car rental.

Chair
Do you need more chairs in your room or bathroom? Please call the reception (75800)!

Concierge
Please inquire about sightseeing tours or other cultural events at the reception. You can 
purchase  tickets at the reception for the following programs.:
*Hop On Hop Off Tour Bus - Explore Budapest with a 1, 2 or 3 days ticket, 2 sightseeing routes 
on hop-on hop-off bus.
*Budapest sightseeing boat - An opportunity to witness as the legends of Budapest come 
alive during a boat cruise of an hour. A promgramme in 30 languages plus a film about the 
most famous monuments of the city.
*Concerts in Budapest - The colourful Hungarian Folklore is waiting for you. Have seat in one 
of the most beautiful theatre hall in Budapest while the artists will amaze ou wiht the diversity 
of this very unique cultural heritage. 
*Tickets to the famous bath - Gellért and Széchenyi Bath - of Budapest

Conference Rooms
We offer 400 sqm of meeting rooms with up to date facilities for any kind of gatherings. The 
hotel has 3 differently sized conference rooms which illuminated by natural light and can be 
divided into two parts and used as section rooms. Due to their size the are excellently 
suitable for meetings, conferences, workshops, weddings and banquets.

Dentist
For specific information of dental duty please call our reception.

Emergency
In the case of fire or any other emergencies please instantly notify the reception on extension 
75800. With the break of the glass on the notification stations the alarm system is activated. 
Powder fire extinguishers can be found on the corridors.  

Emergency Exit
You can find the closest emergency exit by looking at the emergency escape routes-board, 
available on each room’s doors.

General Physician
The closest G. P. on night duty is in the 9th district at 29, Haller street. If You need further 
details on the service or need immediate medical attention please call our reception on ext-
ension 75800. Our colleagues at the reception have the necessary first aid kit.



Gift Card
Give recreation as a present to your loved ones, friends or business partners! Surprise them 
with one of our Experience Card or Gift Cards! 
The Gift Cards are available in the fixed amount of 20.000, 50.000, 100.000, 250.000 HUF and 
are valid in all properties of Hunguest Hotels. The Gift Cards can be bought on Hunguest 
Hotels’ website (www.hunguesthotels.hu) and at the hotel’s reception.

Hospitals
The nearest hospital is the Szent László Hospital (5-7, Gyáli út, Budapest,1089.) and the Heim 
Pál Children’s Hospital (86, Üllői út, Budapest, 1089.).

Hunguest Hotels Zrt.
Our hotel belongs to one of Hungary’s most well-known and biggest hotel chain. You want to 
know Hungary better? Hunguest Hotels is your best companion all year through on this tour, 
with its rich experiences in catering, with properties at all of Hungary’s most beautiful spa 
destinations.

Keycard
Please insert the plastic keycard in the device on entry (next to the door) to switch on the 
electricity in your room. At your departure please leave the plastic key card at the reception.

Lobby bar
A wide range of alcoholic and non-alcoholic beverages as well as coffee-products is served in 
the lobby bar. 
Opening hours: 07.00 - 23.00.

Lost & Found
Lost or found something? Please let the reception know about it!

Luggage
Is it too heavy? We are pleased to be at your disposal upon your arrival or departure. 
The hotel guests can use the luggage room free of charge. Please turn to the reception!

Ordering Taxi or Airport Transfer 
The reception can order all of the services for the Guests!

Petrol Station
The nearest petrol station (OMV) is located at 116-118, Hungária körút. 

Pets
For an extra charge pets are allowed in our hotel and have free access (except for the restau-
rant).  



Pharmacy

The nearest pharmacy can be found at the ground floor of the Heim Pál Hospital at 86. and 

the other one at 121. Üllői street.

Phone Calls

Our Guests can make local and international calls from their rooms directly, for a fee. Please 

dial 9 and then the number for local calls. In the case of international calls, please dial 9 first 

and 00+country code+area code+number. If You would like to dial another room, please enter 

the room number only. The phone number of our hotel is 00 36 1 477 8000.

Photocopying, printing

Please inquire about our business services at the reception!

Public Transport

Easy access to the city center by metro line No.3 (blue); Metro station “Népliget” is only a 

couple of minutes’ walk away from the hotel. Tram No.1 and night bus lines 901, 914, 914A, 950 

and 950A all have their stops at “Népliget”.

Radio

Available only in hungarian on channel No.1 of your tv set you can listen to Petőfi Radio.

Reception

Available 24 hours a day. Extension: 75800

Reformed Worship

In English/Deutsch upon request Sundays at 10 a.m. For further information please turn to the 

recepcion desk! 

Safety Deposit Box

Take care of your belongings: Our guests can request a safety deposit box at the reception 

free of charge. The hotel cannot take responsibility of your belongings.

Shopping

Nearest grocery store is located at Nagyvárad square, cca. 400 metres from the hotel. One of 

the closest shopping center is Lurdy Ház, located at the Pest side of the Rákóczi bridge, but 

Corvin negyed and Westend City Center are also reachable within 10 minutes via metro line 

M3.



Sports Facilities
There are several possibilities for physical exercise in the neighbourhood. Running and 
Nordic walking tracks are present in the park ‘Népliget’, as well as numerous tennis fields. 
More complex training possibility is present on the Buda side of the ‘Rákoczi’ bridge in the 
sports centre. Inquire about details at the reception.

Technical Problems and Damage Notification
Please inform us about problems or damages directly at the reception or at extension 75800! 

Television
The television set can be switched on and off with the help of the remote control, 16 channels 
are available. For detailed information, please look for the pamphlet next to the tv set. 

Theatre tickets
About program recommendations, movies and theatre tickets please inquire at the reception. 

Umbrella
Pick up an umbrella at the reception if it is too cloudy outside! (Deposit: 2.000 HUF)

Visitors
Let the reception know about your visitors, please!

Wake-up Call
Our wake-up call service is available 24 hours a day. Our colleagues at the reception will ring 
you at the requested time.

Website
Please visit our webpage at www.hotelmillennium.hunguesthotels.com, to find updated 
information about our special offers. Reserve at our site to save money and time!

What Else You Need?
Should you need toothpaste, razor, sewing kit, shoeshine kerchief, iron or anything else, please 
turn to the reception!


