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Dear Guest,

We warmly welcome you to Hunguest BUk, it is a pleasure that you have chosen our hotel.

| would like to express warm welcome on behalf of my colleagues, and | trust the time you
spent here and in this wonderful region will be pleasant and memorable for you. You will find
the hotel services, restaurant, wellness, and other possibilities in detail in this brochure. Relax,
take a rest, and enjoy the services of BUkfurd6 Thermal & Spa, discover the natural values of
the vicinity, visit the nearby historical towns, or exploit the proximity of the Austrian border,
and take a trip there. In case you require something, me and my colleagues are at your servi-

ce, please feel free to call us at any time on the following number: 71601.

Best regards,

G,

Timea Tomboly

Hotel directress

Szobaszerviz

Room service




Opening hours

Reception Kids' area 0 - 24

0-24 Gym 8.00 - 20.00

Restaurant 17.30 - 21.00 Available in the East wing

Breakfast 7.00 - 10.00 Saunas

Dinner 17.30 - 21.00 Finnish sauna, steam cabin, infra sauna are
Bar Sunday - Thursday 10.00 - 22.00 available for use depending on the actual
Friday - Saturday 10.00 - 23.00 opening hours.

Telephone numbers

Reception 71601
Bar / Restaurant 71621, 71624
WiFi connection available in the area of the hotel: hunguest, password: Repcel234

General information

Check-in from 15 P.M.

Check-out until 10. A.M

Early check-in from 10. A.M. - 5.000 Ft / room - by prior agreement
Late check-out until 18.00 P.M. - 9.000 Ft / room - by prior agreement

Payment methods
Credit card (Maestro, MasterCard, Visa, AMEX) SZEP card (OTP, K&H, MKB)

Cash accepted Payment is available at the reception of the East wing (HUF, EUR)

Local tax
amount is defined by the law.

Electric car charge
In the car park at the designated parking space, the ALTEGO application will easily help you
through the process of charging. When finished, the application helps with payment as well.

Bar / restaurant 71624, 71621

Room service 6.00 - 22.00



Smoking
Permitted in the designated area, in rooms or communal premises it is FORBIDDEN!

Restauran REPCE
Quality materials, refreshments, appetizing snacks, barbecue dinners,
breakfast and dinner.

All inclusive
Dallmayr coffee and tea selection, Nektar Natura fruit juices, orange, apple

Soft drinks
coke, orange, lemon, light coke, light lemon, carbonated and non-carbonated water

Beer
Soproni draft beer

Wine
quality dry white, rosé and red wine

Champagne

Vodka, Whiskey, Vermouth

Allergens

Eggs, milk, flour and different types of nuts and hazelnuts are used in our kitchen, therefore we

cannot 100% rule-out cross-allergen occurrences, therefore our meals may contain traces of
allergens.



Room information

As a consequence of the complete renovation, renewed rooms, modernised interior spaces,
upto date popular services, including a fitness room and a toy room await the guests. On 7 flo-
ors, 171 rooms with different floor spaces and levels of comfort, from classic through deluxe to
premium suite, offer a wide range of variety.

Classic double room (wihout elevator) (East wing)

Capable of accommodating 2 adults. Inaccessible by elevators and are west oriented. The
air-conditioned rooms are equipped with a television and a telephone. At maximum one extra
bed can be added to the room, which means at best 2 adults + 1 child under 12 can fit in the
room. Size of beds: 2x 90 x 200 cm. Floorspace: 21 m2

Premium double room (East wing)

A double room with eastern and western orientation, also accessible by elevator. The rooms
are air conditioned and are equipped with both television and telephone. Size of beds: 2x 90 x
200 cm. At maximum one extra bed can be added to the room, which means at best 2 adults +
1 child under 12 can fit in the room. Floorspace: 21 m2

Premium double room with extra bed (East wing)

Our hotel's room with increased floorspace, offering comfortable accommodation for 2 adults
and 1 child. The rooms are air conditioned and are equipped with both television and telepho-
ne. Size of beds: 2x 90x 200 cm, + 1x 90x 160 cm Floorspace: 28 m2

Premium connecting room (East wing)

Double rooms that provide comfortable accommodation for bigger families. What makes these
rooms special, is that up to 4 rooms can be connected to each other, thus even 3 generations
or a smaller group of friends can enjoy themselves. Most of the rooms contain shower cabins,
some on the other hand has a bath tube. Both air-conditioned pair of rooms have its own te-
levision and telephone, as well as two different entrances. Without extra bed, the connecting
rooms are capable of accommodating 4-6-8 people comfortably. Size of beds: 2x 90 x 200 cm
/ room. The rooms are separated by a soundproof pair of doors, that can be locked with keys.
Floorspace: 42-63 m2

Deluxe double room (two rooms, in the half room with bunk bed) (East wing)

These room categories are perfect choice for our family guests, the half room provides comfor-
table accommodation for even two children on the bunk bed. The rooms have west orientation.
Both parts are air conditioned, and each are equipped with a television. Size of beds: 2x 90 x
200 cm + 1 bunk bed 90x 160 cm Floorspace: 36 m2



Junior suite (East wing)

Out of our suites, this one is the smaller one, in which 4 adults can fit comfortably in one
airspace with a divider. Junior suites are west oriented. Both in the air-conditioned bedroom,
and in the divided living room, the suite is equipped with a television. Size of beds: 2x 90x
200 cm + 1x sofa with extractable seats 180x 200 cm Floorspace: 37m?2

Suite with balcony (2 rooms) (East wing)

The only room type in our hotel which has its own closed, private balcony. The suite has two
interconnected rooms, making it a perfect choice for families. Both air-conditioned rooms
have their own televisions. Size of beds: 2x 90 x 200 cm + 1 sofa with extractable seats 180 x
200 cm. Floorspace: 37 m2 + 12 square meters balcony



Hotel services A-Z

Adapter
If you wish to connect to the network with an electrical appliance with a non-European stan-
dard plug, the adapter needed for the conversion can be requested at the reception.

Air conditioning
Your room is equipped with a unique thermostat. Detailed operating instructions for the rooms
is in the room's folder.

Animation child programmes
Come and meet BUki Moki, the mascot of Hunguest BUk, at our weekend animation programs!
During breakfast and dinner, our youngest guests can get to know him in the hotel's restaurant.

Automated teller machine (ATM)
Automated teller machine (ATM) It is located at the main entrance of the Spa on Termal square
in front of the main entrance of the East wing.

Bar
It is located in the lobby of the hotel, with a cozy terrace.

Bathrobe
Bathrobes are prepared in the rooms and are provided for free of charge. In case of a size issue
or contamination you can change it at the reception.

Bathroom chair
Can be requested at the reception.

Bedding
Bed linen is changed every 4 days. More frequent replacements can be requested for a fee at
reception.

Bicycle rent
Can be provided for a fee, please visit the reception of the East wing for more information.

Breakfast
Breakfast can be consumed between 7.00 - 10.00 A.M. in the restaurant on the ground floor.

Child-friendly room furnishings
Upon request, we provide the following child-friendly facilities free of charge: baby cot, baby
bath, anti-slip, baby bottle warmer, lever, toilet constrictor, potty.



Children - and animation program
Come and meet BUki Moki, the mascot of Hunguest BUk, at our weekend animation programs!
During breakfast and dinner, our youngest guests can get to know him in the hotel's restaurant.

Cleaning
Rooms are cleaned once a day (trash emptying, bed making, changing used textiles, minibar
filling). Please indicate your need for extra cleaning at the reception.

Cooling and heating

You can set the desired temperature on the wall regulator in the room. The climate and hea-
ting only works when the window is completely closed. Depending on the weather, cooling
or heating is centrally controlled.

Cosmetics
Located on the ground floor of the hotel. Opening hours: depending on the inscription, re-
gistration on the spot.

Cosmetics products
A shower cap and sanitary bag can be found in the bathroom.

Credit card
Visa, V Pay, Eurocard, Mastercard, AMEX, Maestro cards and SZEP card are accepted at the
reception of the East wing.

Date of arrival
We provide the hotel rooms from 15.00 P.M. Early check-in depends on the capacity of the
hotel and can be provided for a surcharge.

Date of departure

Check-out is at 10.00 A.M. In case you wish to check-out at a different time, please indica-
te your intention at the reception. If the free capacity allows it, there is a possibility of late
check-out for a surcharge. More information at the hotel reception.

Doctor
If medical care is required, please contact the reception.

Electricity
Please place the plastic card you received at the reception to the card slot at the room ent-
rance. This will activate the electric power supply. Electricity: 230V / 50Hz.

Electric car charging
It is available at the car park of the East wing for a fee.



Fire-alarm

There are fire alarm systems and powder extinguishers on each floor of the hotel. All rooms
have smoke alarms. In the event of a fire, the siren turns on. Please leave your room according
to the escape route displayed on the room door.

Fire protection policy

Activities that can start fire or cause explosion are forbidden. Operating a coffee machine,
radiator, stove, iron, etc. brought to our hotel is strictly prohibited. Smoking inside the room
is prohibited! Storing or working with flammable liquids is forbidden! Usage of malfunctioning
electrical equipment (lights, switcher, television etc.) is dangerous, therefore please inform
about these the hotel reception or housekeeping. In the event of a fire, the fire alarm system
located near the escape routes must be broken, which automatically transmits the fire signal
to the reception. Please call the hotel reception and provide information about the location of
the fire. In the event of a fire, it is FORBIDDEN to use the elevators! Please leave the building
according to the escape route displayed on the room's door.

Fitness facility

A fitness facility has been established on the ground floor of the East wing, with different
kinds of equipment aimed at strengthening the muscles.

Opening hours: Opening hours: 8.00 - 20.00

« treadmill

« rowing bench

« stationary bicycle

« crossfit equipment

« multifunctional abdominal muscle strengthening bench

Hairdresser
It can be found on the ground floor of the WEST wing. Opening hours depending on the
inscription, registration is on the spot.

Hair dryer
Each room is equipped with a hair dryer.

Ice
Can be provided on request at the bar.

Iron and ironing board
Can be requested at the hotel reception.

Left-luggage office
Provided in a closed room, please contact the hotel reception.



Loyalty program
Loyalty program Please contact the reception for detailed information about Hunguest Hotels
loyalty program. https:/www.hunguesthotels.hu/hu/torzskartya/

Map
Urban map can be acquired at the reception for free.

Massage
Located on the ground floor of WEST wing. Opening hours: depending on the inscription,
registration on the spot.

Minibar
It is available in every room, and the consumption is charged to the room bill according to the
price list prepared in the room. Please scan the ,MINIBAR MENU" QR code with your phone.

Package delivery
We provide a package delivery service upon request. Please contact the hotel reception.

Parking

There is a limited number of parking lots in the car park of the East and West wing. Parking is
only permitted at the designated parking area. Guests with mobility limitation have their own
designated parking lot.

Personal value preservation

We kindly draw the guests' attention to the fact that the hotel management takes no res-
ponsibility for the values or cash left in the hotel rooms. You can preserve your personal
belongings in the safe in the room.

Pet
The East wing accommodates no pets.

Pharmacy
About the availabilities of nearby pharmacies and medical duty schedule more information at
the reception.

Phone charger
Available at the reception for free.

Photocopying and printing
Secure printing can be provided for a fee, please contact the hotel reception.

Pillow
In addition to the pillows in the room, a spare pillow can be requested at the reception.


https://www.hunguesthotels.hu/hu/torzskartya/

Quilt

Upon request we can provide extra quilt at the reception.

Razor
It is provided at the hotel reception on request.

Reception
Opening hours 0-24

Restaurant

Our restaurant REPCE is open on every day of the week between 7.00 - 21.00. It is located on
the ground floor. Buffet breakfast: 7.00 - 10.00 Buffet dinner: 17.30 - 21.00 Consumption during
the day: we recommend you our selection from a 'la carte menu, or the BAR's daily changing
menu, offering a 2 or 3-course meal.

Room service
As part of room service food and drinks can be ordered between 6 A.M and 22.00 P.M. Please
contact the reception or the restaurant. Room service tel.: 71623

Saunas
Available according to current opening hours.

« Finnish sauna

« Steam cabin

« Infra sauna

» Resting terrace

Sewing kit
Provided at the reception.

Shoe cleaner
It can be provided at the hotel's reception on request.

Shoe cleaning equipment
It can be used at the hotel's main entrance 0-24.

Shoehorn
It can be found in every room, in the closet.

Slipper
Can be requested at the reception.

Smoking
Our hotel is non-smoking; therefore, smoking is prohibited in its entire area, including rooms
and communal premises. There are designated smoking areas at the hotel's main entrance and
the park.

Solarium
Located on the ground floor of WEST wing. Tokens needed for usage can be requested at the
reception for a fee.



Spa entry

The room price includes as many spa entries to BUkfirdo Thermal & Spa as the number of
nights (closed surface spa, lido). An extra spa entry can be requested at the reception. Even
if the purchased spa entry is not used, it cannot be returned. Information about the opening
hours of each department and entry prices are available at the reception.

Table reservation
Regarding restaurant table reservations, please contact us personally in the restaurant.

Taxi
Please contact reception for information.

Tea and coffee preparation
Capsule coffee maker and kettle refilled once a day for an extra charge. Request and informa-
tion at the reception.

Technical services
If you notice a technical problem in your room, please notify the reception.

Telephone
External calls can be made from the hotel phone for a fee. Please contact the reception for
more information. General emergency number: 112.

Tennis
Information about tennis court rent is available at the reception.

Thai massage
Located on the ground floor of WEST wing. Opening hours: depending on the inscription,
registration on the spot.

Time zone
BUk belongs to the GMT+1 (summer=GMT+2) time zone.

Toothbrush and toothpaste
Provided at the hotel reception on request.

Towel change
During daily cleaning, the cleaning staff will change the textiles left on the floor. For extra
requests please contact the hotel reception.

Toy room
Available on the ground floor in the East wing, opening hours 0-24, children programmes de-
pending on inscription.



Transfer
Please contact the hotel reception.

Umbrella
Rentable at the reception on request.

Wakening
You can request a wake-up call from the hotel reception.

Washing and ironing
Please indicate your intention of washing before 9:00 a.m.! Laundry bag, washing information
sheet with a price list can be found in the room closet. Business time is 24 hours.

Water
Tap water can be consumed throughout Buk.

Wellness island
Located on the ground floor in the West wing. Swimming pool, jacuzzi, bubble bath, saunas,
steam cabin await our guests.

Wellness towel change
Available once a day in the wellness island.

Wireless WiFi access
Accessible for free in the entire area of the hotel. Please connect to the following network:
hunguest  Password: Repcel234



A'LA CARTE ETLAP
A'la carte menu
A'la-carte-Angebot
Nabidka a'la carte
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NAPI LEVES AJANLAT

Daily soup offer « Tagliches Suppenangebot
Denni nabidka polévky

GULYASLEVES CSESZEBEN

Goulash soup in a cup « Gulaschsuppe In der Tasse
Guldsovd polévka v $dlku

GRILLEZETT KECSKESAJT, méz, did, kérte, zdldsalata

Grilled goat cheese, honey, walnuts, pear, green salad
Gegrillter Ziegenkase, Honig, Walnisse, Birne, griner Salat
Grilovany kozi sgr, med, via$ské ofechy, hrusky, zeleny saldt

WRAP CSIRKEMELL, friss salata

Wrap with chicken breast and fresh salads
Wrap mit Hadhnchenbrust und frischen Salaten
Obal s kurecimi prsicky a Cerstvgmi saldty

CEZARSALATA, ropogds rakfarok

Caesar salad with crispy crab tail
Caesar-Salat mit knusprigem Krabbenschwanz
Caesar saldt s kfupavym krabim ocasem

0000

PENNE ALL' ARRABBIATA

Penne all' arrabbiata « Penne all' Arrabbiata - Penne all’ arrabbiata

BOLOGNAI SPAGETTI

Spaghetti Bolognese - Spaghetti Bolognese - Boloriské sSpagety

®®

®®

®®

1450

1550

3150

3150

3350

2950

3550



KACSAMELLFILE, balzsamecetes zdldsalata, piritott cukkini ®®

Duck breast fillet, green salad with balsamic vinegar, roasted zucchini
Entenbrustfilet, griner Salat mit Balsamico-Essig, gerdstete Zucchini
Filet z kachnich prsou, zeleny saldt s balzamikovgm octem, restovand cuketa

SERTES BBQ OLDALAS, hasdbburgonya, coleslaw salata ®

BBQ Pork ribs, potato wedges, coleslaw salad
BBQ Schweinerippen, Pommes Frites, Krautsalat
Veprovd BBQ priloha, bramborové mési¢ky, saldt coleslaw

000

RANTOTT SZUZERMEK, tzatziki, fiszeres burgonya

Fried pork medallions in breadcrumbs, tzatziki, spicy potatoes
Panierte Jungfern medallions, Tzatziki, wirzige Kartoffeln
Peceny veprovy fizek, tzatziki, pikantni brambory

GRILLEZETT LAZAC, piritott z8ldségek @®

Grilled salmon, roasted vegetables « Gegrillter Lachs, gebratenes Gemise
Grilovany losos, restovand zelenina

RANTOTT CSIRKEMELL, rizs, uborkasalata

Fried chicken breast, rice, cucumber salat - Gebratene Hdhnchenbrust,
Reis, Gurkensalat « SmaZend kufeci prsa, ryze, okurkovy saldt

FAGYLALTKEHELY

Ice cream cup - Eisbecher « Zmrzlinovy pohdr

TEJSZINES PROFITEROL
Cream profiterole « Creme Profiterole « Krémovy profiterole

FRANCIA CSOKOLADES TORTA

French chocolate cake « Franzésischer Schokoladen Torte
Francouzsky ¢okolddovy dort

o
L J
h

\J
é

a
[ 2
[ 4

3950

4150

4850

4850

3550

1550

1550

1550



ALLERGENEK - Allergens

LAKTOZMENTES GLUTENT TARTALMAZO GABONAFELEK
Lactose free Cereals containing gluten
RAKFELEK - Crustaceans
TOJAS - Eggs
| HALAK - Fish
GLUTENMENTES

Gluten free FOLDIMOGYORO - Peanuts

SZOJABAB - Soybeans

TEJ - Milk
VEGETARIANUS

Vegetarian DIOFELEK - Nuts

ZELLER - Celery
MUSTAR - Mustard

SZEZAMMAG - Sesame seeds

CSILLAGFURT - Lupin

PUHATESTUEK - Molluscs

0000600000600 0O

Az allergénekkel kapcsolatban kérjen téjékoztatast a felszolgaléktdl.
Az 4rak forintban értendék, az AFA-t és a 10%-0s szervizdijat tartalmazzak.
Ervényes 2024.03.01-t8l

Ask the servers for 0 about allergens.
The prices are in HUF and include VAT and a 10% service charge.
Valid from 01.03.2024

Fragen Sie die Kellner nach Informationen zu Allergenen.
Die Preise verstehen sich in HUF und beinhalten die Mehrwertsteuer und eine Servicegebihr von 10 %.
GUltig ab 01.03.2024

PoZddejte servery o informace o alergenech.
Ceny jsou uvedeny v HUF a zahrnuji DPH a 10% servisni poplatek.
Platnyg od 01.03.2024

KEN-DIOXID ES SZULFITOK - Sulphur dioxide and sulphites



Program options

Local entertainment options:

FUN CITY

Experience a new dimension of relaxation with all your senses. Crazy Rush will fly you to new
places, you can test yourself as an F1 driver, you can fly around Hungary with a jetpack, race
with Turbocharger, explore our gigantic plotting board's small details and the speeding trains
among the small houses.

NAPSUGAR GAMEPARK
Located around 3 kms from the hotel. Labyrinth, swing, trampoline, SPIN FRIZZ roller, bowling
alley and squash court are all available.

CRISTAL TOWER

Approximately 1 km from the hotel on Eurdpa street, there is a 3-story crystal structure, with
more than 1km long climbing and adventure course, with a giant swing and 200 metres long
Flying Fox sliding.

GOLF
Greenfield Golf & Country Club golf course is located approximately 250 metres from the ho-
tel. More information about golf course reservation is at the reception.

Nearby attractions

HOLDFENYLIGET ADVENTURE PARK

It is located approximately 25kms from BUk, in Gyongydsfalu. Visitors are welcomed with 400
metres long forest zipline for children and adults alike, as well as rafting, trekking, mountain
bike, archery and quad biking.

Programmes for children
Approximately 15 mins with car from Buk, you can find one of Austria’s most modern adventu-
re and wellness spa.

PROGRAMMES FOR CHILDREN

Come and meet BUki Moki, the mascot of Hunguest Bik on our weekend animation prog-
rammes! You can get to know him during breakfast and dinner time in the hotel's restaurant.
Children's animations are organized regularly. Our animators make you smile with more and
more exciting programmes. As for music and dancing programmes, we recommend the mini-
disco with BUki Moki. Our toy house is open all day.

We wish you a pleasant stay in Hunguest Buk!
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